


Center’s Mission 

 To monitor and track the fulfillment and report the 

status of service obligations of scholars/obligees 

who received funding from Personnel Development 

Program grants awarded to Institutions of Higher 

Education (IHE) in fiscal year FY 2005 and any year 

thereafter. 

 

 To provide regulatory and technical assistance to 

scholars/obligees, IHEs, scholars’/obligees’ 

employers, and the Office of Special Education 

Programs (OSEP). 

 



Grant Regulations and Requirements 

 2005 Requirements 

Grants funded in FY 2005 ONLY. 

 

 2006 Regulations  

Grants funded in FY 2006 and thereafter. 

 

To determine which year your grant was funded 

identify the 6th and 7th characters in the grant number  

   (i.e. H325K051234 funded in FY 05).  

 



   Information IHEs Must Provide to 

Scholars/obligees: 

 NCSO Web site 

    http://www.ServiceObligations.ed.gov 

 

 Regulations or Requirements 

 2005 Requirements 
http://www.serviceobligations.ed.gov/2005Regs.pdf 

 2006 Regulations 
http://www.serviceobligations.ed.gov/2006regs.pdf 
 

 Frequently Asked Questions 
http://www.serviceobligations.ed.gov/FAQ.cfm 

 

 NCSO Helpdesk 

 http://www.serviceobligations.ed.gov/Contact.cfm 



Pre-scholarship Agreements  

&  

Exit Certifications 

    6.  Are scholar/obligee pre-scholarship agreements and exit     

         certifications legally binding? 

 

    Yes. Institutions of Higher Education (IHE) are responsible for the 

accuracy of the pre-scholarship agreements and exit certifications which 

are legally binding documents as long as they are consistent with the 

requirements in part 304 or Section E of the regulations/requirements 

that govern their grant available on the NCSO Web site. 

 

 

 

 



 Please refer to the 2005 Requirements or 2006 Regulations governing 
your grant for the information to be included in the documentation.  
 2005 Requirements 

 Refer to Sec. E. (a) and (c) 

 FAQ #35 

 
 2006 Regulations 

 Refer to § 304.23 (a) and (c)  

 FAQ #35 

 

 The documents should contain the exact text of the 2005 
Requirements or 2006 Regulations governing the scholars’/obligees’ 
grant funding. 

 No PARAPHRASING! 

 

 The documents should include scholars’/obligees’ Social Security 
Numbers (SSN).  

 

 OSEP is developing a template for documentation.            

 

 
 

 

What should be contained in pre-scholarship 
agreements and exit certifications?  

 



Additional Service Obligation 

Requirements Imposed by IHEs 

7. Can Institutions of Higher Education (IHEs) add stipulations or specific 

requirements to the service obligation of scholars?  

   

 For scholars who are funded 100 percent by an IDEA grant, Institutions of 

Higher Education (IHEs) are NOT ALLOWED to extend the scope of, or 

create any stipulations to, the IDEA service obligation requirements that 

apply.  

 

 However, with respect to any additional funds that an IHE may give to a 

scholar who is not 100 percent funded by an IDEA grant, Federal law and 

regulations do not prohibit the IHE from adding its own service obligation or 

other requirements to those additional funds.   

  

 



Service Obligation Calculation 

 

10.    How is the length of the service obligation calculated? 

   The length of the service obligation is the full-time equivalent of 2 

years for each academic year of scholarship assistance provided. 

(See FAQ # 2 for definition of academic year).  

 

 If a scholar receives scholarship assistance for a portion of an 

academic year, then his or her service obligation will be 

calculated proportionally.  

 

 The service obligation is based upon the “accumulated academic 

years” of training for which the scholar received assistance, not 

the amount of time the scholar spends in the program. 

 



14.    How long do scholars/obligees have to complete their   

         service obligations? 

    

    The period of time within which any individual who owes a  

service obligation (an obligee) must fulfill his or her obligation is 

calculated by determining the sum of the number of years of  

service owed plus a grace period of: 

  

 2005 Requirements 

 3 Years or 36 months 

 

 2006 Regulations 

 5 Years or 60 months 

 

 

 

 

 

Grace Period 



Social Security Numbers (SSN) 

19. What is the legal basis for the U.S. Department of Education to 

require Institutions of Higher Education (IHE) to provide Social 

Security Numbers (SSN) to the National Center on Service 

Obligations, operated by contractor Optimal Solutions Group? 

 

 In order to ensure that scholars/obligees comply with their service 

obligation, U.S. Department of Education (ED) requires Institutions 

of Higher Education (IHEs) to provide to NCSO the Social Security 

Numbers (SSNs) of students who receive OSEP Personnel 

Development Program scholarships.    

 

 

 

 



Social Security Numbers (SSN) Cont. 

19. What is the legal basis for the U.S. Department of Education to 

require Institutions of Higher Education (IHE) to provide Social 

Security Numbers (SSN) to the National Center on Service 

Obligations, operated by contractor Optimal Solutions Group? 

 

 This is authorized under 34 CFR § 99.31(a)(4)(i), which states that 

an IHE may disclose personally identifiable information from 

records of a student without the student’s consent if the disclosure 

is in connection with financial aid of the student and is necessary to 

“[e]nforce the terms and conditions of the aid.” Given that the 

funding provided to scholars/obligees in the Personnel 

Development Program by their IHEs is considered financial 

assistance, and ED through NCSO is responsible for tracking the 

service obligation requirement and/or repayment of that financial 

assistance, this provision authorizes IHEs to provide the SSNs of 

scholars/obligees to NCSO.  

 

 

 

 



Funding Foreign Scholars/Obligees 

 

34.       Can Personnel Development Program grants be used to 

             fund foreign scholars?   
  

                Yes. A scholar/obligee must satisfy the citizenship/resident 

 requirements outlined in the 2006 Regulations or 2005 

 Requirements governing their grant available on the NCSO Web 

 site at (http://www.serviceobligations.ed.gov/programRegs.cfm). 

 Institutions of Higher Education (IHE) are responsible for ensuring 

 the compliance of their scholars with these requirements and, if 

 necessary, must seek clarity with the Department of Homeland 

 Security to ensure that the proper documentation has been 

 completed. 

 

 



Funding Foreign Scholars/Obligees Cont. 

 IHEs must ensure that the scholar/obligee: 

 Is a citizen or national of the United States; OR 

 Is a permanent resident of: 

 Puerto Rico, United States Virgin Islands, Guam, American Samoa, or the 

Commonwealth of the Northern Mariana Islands; OR  

 The Republic of the Marshall Islands, the Federated States of Micronesia, or 

the Republic of Palau during the period in which these entities are eligible to 

receive an award under the Personnel Development to Improve Services and 

Results for Children with Disabilities program; OR 

 

 Provides and maintains evidence for the U.S. Department of Homeland Security that 

the individual is—  

 A lawful permanent resident of the United States; OR 

 In the United States for other than a temporary purpose with the intention of 

becoming a citizen or permanent resident 

 



Repayment of Grant Funds 

39.   Who collects the funds repaid by an obligee if he or she does 

        not fulfill the service obligation through eligible employment? 

 

    If an obligee does not comply with the service obligation requirements by 

fulfilling the terms of his or her obligation, ED is responsible for collecting 

any funds to be repaid (scholarship, interest, and collection costs) 

according to a schedule established by the Secretary. Interest is charged 

in accordance with the Debt Collection Act of 1982, as amended 31 

U.S.C. 3717.   

 



P.O. Box 2335 

Hyattsville, MD 20784-2324 

 

NCSO Helpdesk: M-F 9-5 ET 

Toll Free Hotline: 1-800-285-NCSO (6276) 

  For TTY dial 711 for your state’s  

   Relay Service Provider or dial  

    extension 3 when connected. 

 

E-mail: info@serviceobligation.org  

Fax: (301) 576-5187 

NCSO Contact Information 


